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The SAGE Handbook of Intercultural Competence brings together in one volume the leading experts and scholars from a
variety of fields (e.g., education, communication, psychology, social work, health care, conflict studies, etc.) and from around
the world who do work in intercultural competence (defined as appropriate and effective communication, as well as behavior,
in intercultural situations). Given the current and future focus on global workforce development, and on globalization in
general, this Handbook examines the skills, attitudes, and knowledge needed in our ever diverse world.

This Handbook is a vital compendium that any scholar, instructor, administrator, or student can pick up and use for a
number of different topics related to intercultural competence:

Part 1--Concepts and Theory of Intercultural Competence (history; definitions; theories; models; methodologies)

Part 2--Intercultural Competence Development in Specific Fields (such as social work, engineering, education, business,
health care, and training)

Part 3--Assessment and Research of Intercultural Competence (providing frameworks, self-report tools, methods, and case
studies)

“This much needed Handbook provides the latest scholarship and work on intercultural competence, which is so
vitally necessary in pursuit of mutual understanding and peace in today's world."
- Desmond Tutu, recipient of the 1984 Nobel Peace Prize

"l was delighted to review this book for SAGE in its earlier rendition and am thrilled to see this volume come to
fruition. Each of the three parts (Conceptualizing, Applying, and Assessment and Research) provides a fresh and
comprehensive examination of this incredibly important concept. Praises to SAGE, Darla Deardorff and the
contributors for including in Part 1, Conceptualizing Intercultural Competence, numerous chapters that invite us to
understand this phenomenon from multiple cultural perspectives. This Handbook is a must have for practitioners
and educators dedicated to the development of intercultural competency."

- Barbara Kappler Mikk, University of Minnesota, co-author of Communication Highwire: Leveraging The Power Of Diverse
Communication Styles and of Maximizing Study Abroad
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